Proposed Consumer’s Practical Guide to Managing a Relationship with a Lawyer

Comments Requested:  The Supreme Court of Ohio will accept public comments until September 24, 2008 on the following proposed Consumer’s Practical Guide to Managing a Relationship with a Lawyer.

Comments should be submitted in writing to:  Janet Green Marbley, Administrator of Clients’ Security Fund, Supreme Court of Ohio, 65 South Front Street, 5th Floor, Columbus, Ohio  43215-3431, or marbleyj@sconet.state.oh.us not later than September 24, 2008.  Please include your full name and mailing address in any comments submitted by e-mail.
 or Lori Keating, Secretary to the Commission on Professionalism, 65 South Front Street, 5th Floor, Columbus, Ohio  43215-3431, or keatingl@sconet.state.oh.us
Background:  The Supreme Court of Ohio’s Clients' Security Fund and the Commission on Professionalism have worked together to create a publication entitled, “A Consumer’s Practical Guide to Managing a Relationship with a Lawyer.”  This guide is intended to promote the public’s confidence in the integrity of the legal profession in Ohio by providing general, practical information about the lawyer–client relationship.  This guide is now being published for public comment by the Supreme Court of Ohio.

This publication provides easy-to-understand, practical information about the lawyer-client relationship, including how to find a lawyer, what to expect after hiring a lawyer, and how to avoid problems in the lawyer-client relationship.  This guide will be published on the Court’s web site as well as on the Clients’ Security Fund and the Commission on Professionalism’s web sites.  It will also be distributed to local bar associations, law libraries, Clients’ Security Fund claimants, and other consumers who contact the Clients’ Security Fund for assistance.  

The following is a draft of this publication.
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Introduction to the Guide
Lawyers have the unique privilege of advising and navigating their clients through the legal system.  In so doing, lawyers strive to protect the legal rights of their clients, to help remedy the wrongs of others, to defend the accused, and to guard against abuses by the government and its agents.  

It is very likely that at some point in everyone’s life they will need the services of a lawyer.  Whether it is help with writing a simple will or a detailed estate plan, filing the legal documents required to create a business, representing one in family matters – such as divorce or custody issues, or defending one who has been accused of a crime or sued over a debt, many people find themselves in need of a lawyer’s expertise and assistance. 

When the need for hiring a lawyer arises, many people are not sure of how to select a lawyer or what to expect after employing a lawyer.   This guide is intended to reduce the mystery surrounding that process so that you, as a client, can be confident in your lawyer-client relationship.  

This pamphlet is designed to be an easy-to-understand, practical guide about what to expect in a lawyer-client relationship and how to manage that relationship so that problems with a lawyer can be avoided.  This guide is not intended to provide legal advice and should not be used for that purpose.  The information provided is intended to help consumers understand the lawyer-client relationship.    

Why hire a lawyer?

The best time to seek a lawyer is before you take some action that might have legal consequences, i.e. before you sign a contract, or as soon as you are involved in a transaction or incident that could affect your legal rights.  You should always see an attorney if you are arrested or charged with a crime or if you are served with a complaint naming you as a defendant in a lawsuit.  

A lawyer gives legal advice and assistance to clients and represents clients in a court of law or in other legal matters.  Lawyers are also referred to as attorneys or attorneys at law as a way of indicating that they are a member of the legal profession.  

When faced with a legal problem, or when you have questions about your legal rights, it is important to seek the assistance of a lawyer.  Lawyers perform various functions.  As an advisor, a lawyer provides a client with an informed understanding of the client’s legal rights and obligations and explains their practical implications.  When representing a client in a court of law, a lawyer asserts the client’s position in accordance with the rules of court.  As a negotiator, a lawyer attempts to obtain a result favorable to the client consistent with the law.

Qualifications of lawyers 

To be eligible for admission to the practice of law in Ohio, a person must do all of the following:

· Graduate from college 

· Graduate from law school

· Obtain approval from a character and fitness committee authorized by the Supreme Court 

· Pass an exam about laws and court procedures

· Pass an exam about the rules of professional conduct that govern a lawyer’s professional behavior

· Take an oath of office administered by the Supreme Court of Ohio

Once admitted to the practice of law, the lawyer must do the following:

· Register with the Supreme Court of Ohio every two years

· Take continuing legal education classes 

Individuals who have not completed these requirements or do not have a current law license are not permitted to provide legal services for other persons.   You may contact the Attorney Registration & CLE Section of the Supreme Court of Ohio to determine whether a person is admitted to practice law in Ohio.  (See page 6 below.)

FINDING A LAWYER

Get referrals

In selecting a lawyer, you should take the same careful steps that you take in choosing a physician, dentist, home contractor, or other professional.  If you do not know a lawyer, you can ask family, friends, or neighbors for recommendations of lawyers with whom they have had good experiences.  You can also ask for a recommendation from others whose opinion you respect, such as a church leader, accountant, realtor, or other professional.   A recommendation from someone you know and trust based upon that person’s own experiences is usually the best and most reliable way to find a good lawyer.     

There are also “lawyer referral services” in Ohio that you can contact to get referrals to lawyers based on the type of case and location of their office.   A lawyer referral service helps consumers find a lawyer by providing a list of attorney names and contact information.  The service is free to consumers, but lawyers pay a fee to get their name on the list.  Generally, these services are operated by local bar associations or non-profit community services.  In order to operate in Ohio, a lawyer referral service must meet standards set by the Supreme Court of Ohio and register with the Supreme Court each year.  You can determine whether a referral service is registered with the Supreme Court by contacting the Office of Attorney Services of the Supreme Court of Ohio. 
Office of Attorney Services Supreme Court of Ohio
65 South Front Street, 5th Floor
Columbus, Ohio 43215-3431 
614.387.9327

www.supremecourtofohio.gov/Lawyer_Referral/

It is important to note that being referred to a lawyer through a referral service should not be considered a recommendation or endorsement of the lawyer.   A lawyer referral service cannot guarantee the quality of the referred lawyer’s work.  

Advertisements and directories
Telephone directories and internet or other advertisements are also sources for finding a lawyer.  Lawyers develop their own ads and advertisers charge a fee for the space used for the advertisement.  While the Ohio Rules of Professional Conduct require that lawyers be truthful in advertisements, the directory or internet provider cannot guarantee that the information contained in an advertisement is accurate.   

Finally, bar association websites and legal directories such as the Martindale-Hubbell Law Directory, which lists lawyers by city and state, can also be helpful in selecting a lawyer.  Listings include facts about the lawyer’s education and professional standing.  These directories can be found at many public libraries and law libraries.  

FACTORS TO CONSIDER WHEN SELECTING A LAWYER

The lawyer’s background, qualifications and experience
You should gather information about the lawyer before meeting with him or her.  Sources that may have information about your lawyer include the internet, some public libraries, bar associations, and legal directories.  

Interview the Lawyer

The process of selecting a lawyer should include an “interview” similar to an interview for a job.  This will provide you with an opportunity to ask questions and gather valuable information prior to hiring the lawyer to represent you.   During the interview, you should consider the lawyer’s answers to your questions, how well the lawyer listens to you, how easy it is to understand the lawyer’s explanation and assessment of your legal problem, and how confident the lawyer makes you feel about his or her abilities. 

During the interview, you may ask the lawyers questions about their background, qualifications, and experience, such as the following: 

· Where did you attend college and law school?

· How many years have you practiced law?

· How many cases like this one have you handled?  

· What types of clients do you typically represent?

· If hired, would you be the only attorney handling my case or would other attorneys from your firm also be involved?   

· What bar associations do you belong to?

· What other civic organizations do you belong to?  

The fee to be charged for the lawyer’s services

During the interview, you should ask the lawyer the amount of the fee you will be charged for his or her services.  Generally speaking, lawyers charge for their services in one of three ways: 

· By the hour - A specific amount is charged by the lawyer for each hour or partial hour spent on your legal matter.  You may be asked to make an advanced payment, called a retainer, that will be applied toward your fee.

· “Flat fee” - A fixed amount charged in advance of representation for specific legal matters.

· “Contingency fee” - An arrangement where a lawyer receives an agreed-upon percentage of the amount recovered on your behalf.

Once you hire a lawyer, you should request a written fee agreement that specifies the services to be provided and the fee to be charged.

Professional liability insurance
You should ask the lawyer whether he or she carries professional liability insurance.  This type of insurance, also called malpractice insurance, protects against losses caused by a lawyer’s negligence or incompetence.  In Ohio, lawyers are not required to maintain malpractice insurance, however many of them do.  If hired, a lawyer is required to inform a client if the lawyer does not maintain professional liability insurance of at least $100,000 per occurrence and $300,000 in the aggregate.  

The lawyer’s disciplinary history

The Supreme Court of Ohio has established a procedure for filing and processing complaints against lawyers.  To find out if a lawyer has been named in a formal disciplinary complaint alleging violations of the Ohio Rules of Professional Conduct, you may contact:

The Board of Commissioners on Grievances and Discipline (BOC)

Supreme Court of Ohio

65 South Front Street, 5th Floor

Columbus, Ohio   43215-3431

614.387.9370

www.supremecourtofohio.gov/BOC/
You may also find out if a lawyer has been sanctioned as a result of a complaint filed against the lawyer, or if he or she is otherwise in good standing with an active law license by contacting:

Office of Attorney Services

Supreme Court of Ohio

65 South Front Street, 5th Floor

Columbus, Ohio   43215-3431

614.387.9327

www.supremecourtofohio.gov
Additional information about the lawyer disciplinary process is found on page 12 of this pamphlet.

It should be noted that organizations such as the Better Business Bureau do not handle complaints against lawyers.  Likewise, the Consumer Protection Section of the Ohio Attorney General’s Office does not handle complaints against lawyers.

The responsibilities of a lawyer

When you hire a lawyer, a lawyer-client relationship is created between you and the lawyer.  In this relationship the lawyer has several responsibilities.

Work hard to represent you

The foremost responsibility that the lawyer has in the lawyer-client relationship is to diligently and competently represent your interests and protect your legal rights in the matter for which the lawyer has been hired.  Diligence and competence in representation means that a lawyer must act with commitment and dedication to your interests, must not neglect your matter, and must have the requisite knowledge and skill to handle your matter.  

Use good judgment

Your lawyer is obligated to serve you as an objective legal advisor and should not be influenced by conflicting loyalties to other clients or entities (called conflicts of interest).   In order to avoid conflicts of interest, your lawyer must screen all potential legal representation to determine whether your lawyer’s representation of another client’s interests is adverse to yours.  

Further, a lawyer has a duty to preserve client confidences, except in rare circumstances where disclosure of those confidences is required or permitted by law or other rules governing the lawyer.  

Charge a reasonable fee

Additionally, a lawyer’s fee for his or her services must be reasonable.  You are entitled to be told in advance how that fee will be computed and billed.  A lawyer must provide you, if requested, an itemized statement of the work performed on your matter and the amount of time spent and the total amount charged for each task, unless you have a contingency fee agreement.  

A lawyer has a duty to protect any funds the lawyer holds on your behalf and must maintain accurate records of those funds.  A lawyer is obligated to provide such records to you if requested. 

Provide updates

Also, a lawyer must keep you informed about the progress of your legal matter.  To do this, a lawyer should provide copies of important papers to you, should advise you of different options for resolving the legal matter along with corresponding consequences, and should answer your questions and return telephone calls in a reasonable time.  

Carry out your wishes

Furthermore, the lawyer must carry out the lawful objectives of the client with respect to the legal matter.  If you and your lawyer cannot agree on how to proceed, the lawyer may end the representation.  However, the lawyer must abide by your decisions about certain aspects of the representation, such as whether to settle a civil matter, or in a criminal matter whether to enter a plea, waive a jury trial or have you testify.  

With regard to other decisions, such as those involving technical, legal and tactical considerations, the lawyer has a duty to exercise his or her own professional judgment in your best interest based upon the lawyer’s special legal knowledge and skill.  The lawyer may not assist you in illegal or fraudulent conduct during the course of the representation.  If your lawyer believes that he or she is being asked to act in an illegal, fraudulent, or unethical manner, the lawyer may end the representation.  

Lawyers should always treat opposing counsel and parties, as well as the court, with respect, consideration, and courtesy.  In the spirit of civility and professionalism, a lawyer should comply with requests of opposing counsel that do not prejudice your rights, should be punctual in fulfilling all professional commitments, and should avoid offensive tactics. 

Not Discriminate

Finally, in Ohio, a lawyer cannot refuse representation on the basis of race, color, age, religion, gender, sexual orientation, national origin, marital status or disability.  Moreover, a lawyer should treat you with respect and courtesy at all times.    

The responsibilities of a client

In order for a lawyer-client relationship to work effectively, you have responsibilities to a lawyer just as the lawyer has responsibilities to you.  

Be truthful

You should be truthful and fully disclose pertinent information needed to handle the legal matter.  Even if you believe certain facts may hurt your case, nondisclosure of those facts will often times hurt the case more than if the lawyer knew about them and had time to create a strategy to deal with them.  

Cooperate

You should provide relevant documents to your lawyer, timely responses to your lawyer’s requests for information, and notification of changes in your situation.  Further, you should cooperate with your lawyer in meeting deadlines in your case.  

Keep appointments

You should be reasonable with your demands upon your lawyer’s time.  Additionally, you should be on time for appointments and for legal proceedings because appearing late for court may result in court-imposed sanctions or delays.  If you cannot attend previously scheduled meetings with your lawyer, you should promptly notify your lawyer so that other clients are not affected.   

Pay your legal bills

You should also pay legal bills in a timely manner because a lawyer cannot be expected to work without being paid.  

Be respectful

You should treat your lawyer and his or her staff with respect and courtesy.  You should demonstrate respect for the legal system by dressing with dignity for legal proceedings, acting appropriately in court, and treating with courtesy all members of the legal profession, including court staff and personnel.

Communicate clearly

Finally, you should clearly communicate expectations, concerns or questions to your lawyer.  Do not assume that your lawyer knows or should know when you have a concern or a question.  Regular communication between the client and the lawyer will greatly improve the representation and the lawyer-client relationship.

Preventing Problems with a Lawyer

Agree upon goals and expectations of the representation

At the outset of your lawyer-client relationship, you must clearly communicate to your lawyer the problem you want to be addressed and what you want the lawyer to do.  The lawyer can then assess the options available to you and whether the lawyer can provide the services you requested.  Both you and your lawyer should reach an agreement on the services to be provided.  

Determine how you will communicate and how often

From the outset of representation, you should ask when you can expect to communicate with the lawyer, whether by telephone, letter, email or personally in the office.  You should ask for the names of other persons in the law firm who will be handling specific phases of your matter, such as the drafting of papers, court appearances, trial or appeal.  

Although your lawyer has an obligation to keep you informed about the representation, you must maintain reasonable expectations of communication with the lawyer.  Most legal matters undergo periods of time when there is no significant activity, but include other periods of time when things become busy.   During the times when there is little or no activity on a matter, it may be unreasonable for you to expect constant communication with your lawyer.  However, when there is activity on the case, you should expect regular communication with your lawyer. Understanding that a lawyer must manage his or her time among multiple clients is critical to preserving reasonable expectations of communication and maintaining a good working relationship with a lawyer.  However, be assured that a lawyer must act with diligence and promptness in representing you, must keep you informed about your matters, and must respond to your calls and reasonable requests for information.   

Keep records

You should keep a calendar or log of all contacts with the lawyer’s office, with dates and times spent discussing your legal matter.  If your lawyer fails to return telephone calls or fails to attend scheduled appointments, you should notify your lawyer in writing, keeping a copy of the letter.  

Request records

You should request monthly billing for legal services and other expenses.  At any time, you can request an itemized statement from your lawyer, which is a detailed statement describing the work performed on your behalf, the time spent on each task and the amount charged.   Any questions about any of the charges listed on the statement should be discussed with your lawyer immediately.  You should also receive dated and signed receipts for all money you pay to your lawyer or law firm, as well as for any property that is entrusted with your lawyer or law firm for safekeeping.  

If your lawyer does not already do so, you may ask your lawyer to send you a copy of all correspondence sent or received on your behalf, as well as a copy of each document filed in your case.  Although your lawyer may ultimately charge you for the cost involved in providing the copies, receiving the copies is well worth the charge because it will help you to stay informed about the progress and status of your legal matter, as well as give you an opportunity to ask questions about anything that you do not understand.  

Do not sign blank documents or powers of attorney to cash checks

Do not sign blank documents, receipts or checks on bank accounts for your lawyer.    Do not sign a power of attorney that authorizes your lawyer or the law firm to endorse or cash a check that’s payable to you unless it’s absolutely necessary.  

Avoid relationships with a lawyer that could cause conflicts of interest
Remember that you, as a client, have a professional relationship with your lawyer.  

You should avoid romantic, personal, business or social situations with your lawyer that can damage your lawyer’s objectivity.  

Engaging in private business relationships or transactions with your lawyer is very risky.  A reputable lawyer will not borrow money from a private client or solicit investments in the lawyer’s real estate, property, or other business ventures unless special precautions are taken to protect the client, including advising the client to seek another lawyer’s independent opinion about whether the transaction is in the client’s best interest.  To avoid any potential problems, you should simply avoid engaging in these business transactions with your lawyer by declining to participate in them. 

If you want to make a gift of money or property to your lawyer in a will, you must hire another lawyer to write the will.  The one exception to this rule is where the gift is to a lawyer who is related to you.  

Dealing with Problems If They Do Occur
You and your lawyer may disagree about the means to be used to accomplish your objectives or any number of other issues involved in the representation.  If this occurs, your lawyer should consult with you and seek a mutually acceptable resolution of the disagreement.  If you and your lawyer are unable to resolve the disagreement, your lawyer may withdraw from your representation or you may discharge your lawyer.  

Calling it quits
Because you, as a client, are free to have the lawyer of your choice, you may terminate your lawyer-client relationship at any time for any reason, with the exception that some court rules require a judge to approve the withdrawal of a lawyer from a case.  

You may fire your lawyer verbally (for example, by telling your lawyer on the telephone or in person) or in writing (for example, by e-mail or letter).  The best way to discharge your lawyer is to send a written letter.  Be sure to keep a copy of the letter for your records. When determining whether to discharge your lawyer, it is best to consult a new lawyer to avoid missing important deadlines or other problems.

When you fire your lawyer, you may still owe the lawyer legal fees for work done prior to being fired.  You should request an itemized bill or an accounting, which is a detailed statement describing the work performed on your behalf, the time spent on each task and the amount charged.  If you paid the lawyer a retainer or a deposit for services to be performed, you should also request a refund of the unearned portion of your retainer.  If the lawyer was holding any other funds or property belonging to you, you should request that it be returned or should direct the lawyer to deliver the funds or property to the appropriate person or entity.   Finally, you should request that the lawyer send your file to your new lawyer or return the file to you.  

When your lawyer closes his or her practice, becomes seriously ill, or dies
If your lawyer closes his or her practice, becomes seriously ill, or dies prior to the completion of service he or she was hired to perform, you should consult a new lawyer or contact your local bar association.  If you have a case pending in court, you should immediately contact the court as well.    

Arguments about fees

When arguments arise over the fees charged for the lawyer’s services, you should first review the fee agreement entered into with the lawyer.  If the agreement was not in writing, you should request a written statement from the lawyer listing all of the work done on your behalf, the date the work was completed, the amount charged for each item listed, and copies of all written documents prepared.   You should review this information carefully to make sure it is accurate.  You should respond by presenting receipts, cancelled checks, or other evidence of payment for any disputed items, and by requesting further clarification or information about any other items listed on the statement that you dispute.  

If you cannot resolve a disagreement about fees with your lawyer, you may either (1) contact the local bar association for information about local fee arbitration programs; or (2) file a court action to resolve the dispute.  If you choose to settle the argument using a fee arbitration program, you should be certain that you understand the process and the outcome.  If you choose to resolve the fee dispute by initiating court action, it may be necessary to consult a new lawyer for assistance.   

While lawyers are not permitted to charge unreasonable legal fees, it is difficult to determine whether a fee is reasonable or unreasonable.  It is therefore very important for you to discuss fees with your lawyer prior to entering into the lawyer-client relationship.  A written fee agreement that clearly sets forth information about the scope of the representation, payment of fees and expenses as well as billing procedures should be signed by both you and your lawyer. 

Attorney misconduct

While the vast majority of lawyers in Ohio act in an honest and professional manner, there are a few who violate the trust placed in them by their clients. In those instances, the Supreme Court of Ohio has established procedures for determining whether a lawyer has engaged in misconduct in violation of the ethical rules that govern lawyers, which are called the Ohio Rules of Professional Conduct, and whether the lawyer should be sanctioned (punished) as a result.  The lawyer disciplinary process is not intended to provide a remedy to the client, such as a refund of money paid to the lawyer, a new lawyer to take the client’s on-going case, imposing fines on the lawyer, or overturning an unfavorable decision.  If the lawyer’s conduct constitutes a violation of the Ohio Rules of Professional Conduct, the Supreme Court of Ohio will determine the appropriate sanction to be imposed upon the lawyer.   

Sanctions affect a lawyer’s license to practice law in Ohio.  Sanctions for professional misconduct by a lawyer can include:

· Public reprimand  -  A public statement issued by the Court indicating that a lawyer committed misconduct

· Suspension – Loss of a lawyer’s ability to practice law in Ohio for a definite or indefinite period of time

· Disbarment – Permanent loss of a lawyer’s ability to practice law in Ohio

The Supreme Court gives to the Office of Disciplinary Counsel and Certified Grievance Committees the responsibility for investigating and prosecuting lawyer misconduct.  If you believe that your lawyer has committed professional misconduct, you may file a grievance with the Office of Disciplinary Counsel or with a bar association Certified Grievance Committee at a local bar association.   

Examples of professional misconduct include, but are not limited to:

· Neglect of a legal matter causing harm to you

· Allowing a conflict of interest to influence the lawyer’s representation of your matter

· Theft of your funds

· Knowingly misleading or lying to you or a Court

For more information about the lawyer disciplinary process, clients may contact their local bar association or the Office of Disciplinary Counsel.  

Office of Disciplinary Counsel

Supreme Court of Ohio

250 Civic Center Drive, Ste. 325

Columbus, OH  43215-7411

614.461.0256

800.589.5256

www.supremecourtofohio.gov/odc/

Reimbursement of stolen money or property 

The Clients' Security Fund of Ohio (“CSF”) is an agency established by the Supreme Court of Ohio to reimburse clients for losses resulting from the dishonest conduct of a licensed Ohio lawyer.  The CSF is funded solely by attorney registration fees paid by every licensed Ohio lawyer.  Any client who believes that they have lost money or property as a result of their lawyer’s dishonest conduct may file an application for reimbursement with the CSF.  

“Dishonest conduct” includes conduct in the nature of a theft, misappropriation, or embezzlement of client money or property.    Losses resulting from the lawyer’s negligence or malpractice are not reimbursable by the CSF.  The CSF does not resolve fee disputes, give legal advice, or provide assistance in finding a lawyer.

Applications for reimbursement from the CSF must be filed within one year of the occurrence or the discovery of the lawyer’s dishonest conduct.  The CSF Board of Commissioners investigates each application and determines which applicants are eligible for reimbursement from the CSF.  The CSF can reimburse the full amount of the loss up to a maximum of $75,000.  Reimbursement does not include the payment of interest or other incidental losses or damages.  

There are no fees charged in filing a CSF application for reimbursement, and clients do not need the assistance of a lawyer to file with the CSF.   CSF applications may be obtained from the CSF office, most local bar associations or on-line.  For more information contact the CSF office.

The Clients' Security Fund of Ohio

Ohio Judicial Center

65 S. Front Street, 5th Floor

Columbus, Ohio 43215.

614.387.9390

800.231.1680 
www.supremecourtofohio.gov/Client_Security/

Legal malpractice
Although the vast majority of lawyers are skilled, hardworking professionals, there are times when a client may feel that his or her lawyer has committed malpractice.  In general, malpractice occurs when your lawyer fails to follow the reasonable standards of the legal profession and you are injured as a result.

The time for filing a legal malpractice case in Ohio is one year.  Determining when the one-year period of time starts depends upon the circumstances in each case.   If you believe that legal malpractice could have occurred in your matter, you should immediately contact a private lawyer who handles legal malpractice cases to discuss the situation and to get advice.

CONCLUSION

The lawyer-client relationship is created by an agreement, preferably in writing, which specifies the legal services to be provided by the lawyer and the fee to be paid by the client for those services.  Once the relationship is established, the lawyer is responsible for providing the agreed-upon legal services to his or her client in a competent, prompt and professional manner in accordance with any applicable rules or laws.  The client is responsible for providing the information needed to enable the lawyer to provide the services requested and for payment of the agreed-upon fee.   The responsibilities of both the lawyer and the client are critical to creating and maintaining a successful lawyer-client relationship that avoids disputes or other problems.  The information provided in this guide should assist you as you find and work with a lawyer in pursuit of your legal needs.  
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