
12. AGING NETWORK CONTACTS

OHIO DEPARTMENT OF AGING
246 N. High St., First Floor, Columbus, OH 43215-2406

614-466-5500; (Monday through Friday, 8 A.M. to 5 P.M)
http://aging.ohio.gov/

OHIO OFFICE OF THE STATE 
LONG-TERM CARE OMBUDSMAN 
246 N. High St., First Floor, Columbus, OH 43215-2406

1-800-282-1206
http://aging.ohio.gov/Ombudsman

AREA AGENCY ON AGING/PASSPORT 
ADMINISTRATIVE AGENCY

REGIONAL LONG-TERM CARE 
OMBUDSMAN PROGRAM

REGION 1 
BUTLER, CLERMONT, CLINTON, HAMILTON & 
WARREN COUNTIES

Council on Aging of Southwestern Ohio
175 Tri County Pkwy., Cincinnati, OH 45246

1-800-252-0155
www.help4seniors.org

Bob Vines, Managing Ombudsman, Pro-Seniors LTCOP
7162 Reading Road, Suite 1150, Cincinnati, OH 45237

1-800-488-6070
www.proseniors.org

REGION 2 
CHAMPAIGN, CLARK, DARKE, GREENE, LOGAN, 
MIAMI, MONTGOMERY, PREBLE & SHELBY 
COUNTIES

Area Agency on Aging, PSA 2
40 W. Second St., Suite 400, Dayton, OH 45402

1-800-258-7277
www.info4seniors.org

            For PASSPORT in Champaign, Darke, Logan, Miami, Preble & 
Shelby counties:
Catholic Social Services of the Miami Valley
1201 Fairington Drive, Sidney, OH 45365-2810

1-800-521-6419
www.cssmv-sidney.org

Lawrence Wilkins
11 W. Monument, Suite 606, Dayton, OH 45402

1-800-395-8267
www.dayton-ombudsman.org

REGION 3
ALLEN, AUGLAIZE, HANCOCK, HARDIN, 
MERCER, PUTNAM & VAN WERT COUNTIES

Area Agency on Aging 3
2423 Allentown Road, Lima, OH 45805

1-800-653-7723
www.aaa3.org

Marianne Bradshaw
616 S. Collett St., Suite 203, Lima, OH 45805 

1-800-421-7277 Ext. 3500 

REGION 4
DEFIANCE, ERIE, FULTON, HENRY, LUCAS, 
OTTAWA, PAULDING, SANDUSKY, WILLIAMS & 
WOOD COUNTIES

Area Office on Aging of Northwestern Ohio, Inc.
2155 Arlington Ave., Toledo, OH 43609-0624

1-800-472-7277
www.areaofficeonaging.com

Chris Stieben, Advocates for Basic Legal Equality
525 Jefferson Ave., Suite 300, Toledo, OH 43604

1-800-542-1874

REGION 5
ASHLAND, CRAWFORD, HURON, KNOX, 
MARION, MORROW, RICHLAND, SENECA & 
WYANDOT COUNTIES

Ohio District 5 Area Agency on Aging, Inc.
2131 Park Ave. W., Suite 100, Mansfield, OH 44906

1-800-860-5799
www.aaa5ohio.org

Bev Tatro
2131 Park Ave. W., Suite 100, Mansfield, OH 44906

1-800-860-5799
www.aaa5ohio.org/services

REGION 6
DELAWARE, FAIRFIELD, FAYETTE, FRANKLIN, 
LICKING, MADISON, PICKAWAY & UNION 
COUNTIES

Central Ohio Area Agency on Aging
3776 S. High St., Columbus, OH 43207

1-800-589-7277
www.coaaa.org

 The Ohio Department of Aging works to provide services for older Ohioans. Through the
Office of the State Long-Term Care Ombudsman and the Area Agencies on Aging, they
coordinate local support and services for those in need.
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AREA AGENCY ON AGING/PASSPORT 
ADMINISTRATIVE AGENCY

REGIONAL LONG-TERM CARE 
OMBUDSMAN PROGRAM

REGION 7
ADAMS, BROWN, GALLIA, HIGHLAND, 
JACKSON, LAWRENCE, PIKE, ROSS, SCIOTO & 
VINTON COUNTIES

Area Agency on Aging District 7, Inc.
University of Rio Grande/F32
160 Dorsey Drive, P.O. Box 500, Rio Grande, OH 45674-0500

1-800-582-7277
www.aaa7.org

Kaye Mason-Inoshita
8058 Ohio River Road, Wheelersburg, OH 45694

1-800-582-7277
www.aaa7.org

REGION 8
ATHENS, HOCKING, MEIGS, MONROE, MORGAN, 
NOBLE, PERRY & WASHINGTON COUNTIES

Buckeye Hills Regional Council
Aging & Disability
1400 Pike St., Marietta, OH 45750

1-800-331-2644
www.buckeyehills.org/aging

Kimberly Flanigan
P.O. Box 370, Reno, OH 45773

1-800-331-2644

REGION 9
BELMONT, CARROLL, COSHOCTON, GUERNSEY, 
HARRISON, HOLMES, JEFFERSON, MUSKINGUM 
& TUSCARAWAS COUNTIES

Area Agency on Aging Region 9, Inc.
1730 Southgate Pkwy., Cambridge, OH 43725

1-800-945-4250
www.aaa9.org

Sam McCoy
821 Anola Ave., Suite D, Dover, OH 44622

1-800-967-0615

REGION 10A
CUYAHOGA, GEAUGA, LAKE, LORAIN & MEDINA 
COUNTIES

Western Reserve Area Agency on Aging
925 Euclid Ave., #600, Cleveland, OH 44115

1-800-626-7277
www.psa10a.org

Jennifer Coyne, Program Director
2800 Euclid Ave., Suite 200, Cleveland, OH 44115

1-800-365-3112
www.ltco.org

REGION 10B
PORTAGE, STARK, SUMMIT & WAYNE COUNTIES

Direction Home Akron Canton Area Agency on Aging and Disabilities
1550 Corporate Woods Pkwy., Suite 100, Uniontown, OH 44685
1-800-421-7277
www.dhad.org

REGION 11
ASHTABULA, COLUMBIANA, MAHONING & 
TRUMBULL COUNTIES

Area Agency on Aging 11, Inc.
5555 Youngstown-Warren Road, Suite 2685, Second Floor
Niles, Ohio 44446

1-800-686-7367
www.aaa11.org

John Saulitis
5555 Youngstown-Warren Road, Suite 2685, Second Floor, 
Niles, OH 44446

1-800-589-5826
www.aaa11.org/HomeTopNav/Ombudsman.aspx




